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Introduction
This document covers the installation, registration and licensing for the LP360 family of products, LP360
for ArcGIS®, LP360 32-bit and LP360 64-bit.

For further information please contact QCoherent Support, support@gcoherent.com, or by
phone, +1-256-461-8289.

Respectfully Yours,

The QCoherent Support Team
QCoherent Software LLC

A GeoCue Company
support@gcoherent.com

® Arc GIS is a registered trademark of ESRI
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System Requirements
System should meet all requirements of your licensed ESRI™ software, including:

Computer and
Processor:

Memory:
Hard Disk:

Drive:

Display:
Video Card:

Operating System:
ESRI Software:

License Server and
Floating/Concurrent
Licensing:

PC with a Pentium™ processor or equivalent, recommended 1 GHz Pentium
[l processor or above.

512 MB of RAM required; 1 GB or more recommended.

200 MB of available hard disk space. Additional space will be required for
data storage.

CD-ROM or DVD-ROM drive.
Super VGA resolution (1024x768) or higher with 256 colors or better.

Open-GL 1.3 capable video card with 32 MB of memory required, 64 MB or
greater recommended.

Windows 2000 with Service Pack 3, Windows XP or later.

ArcGIS™ Desktop 9.3 or above.

TCP/IP network card and Microsoft .Net Framework 4.0 runtime.

For minimum ESRI™ system requirements please refer to the following:
Arc 9.3: http://wikis.esri.com/wiki/display/ag93bsr/ArcGIS+Desktop

Arc 10: http://resources.arcgis.com/content/arcgisdesktop/10.0/arcgis-desktop-system-requirements

To download Microsoft .NET Framework 4.0 please see the following site:

http://www.microsoft.com/download/en/details.aspx?id=17851
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Installing and Registering LP360
LP360 may be run using either a node locked or server based floating license. Please refer to the

applicable section for your license type. If unsure of your license type please contact
support@gcoherent.com for assistance.

Node Locked License - Evaluation
Node locked licenses are machine based and cannot be moved or shared between computers.

Prerequisites before installing and registering LP360 for use with a node locked evaluation license:

e ArcGIS version 9.3 or later installed and licensed on the machine in question prior to installing
LP360 for ArcGIS.

e  Microsoft.NET Framework 4.0 — which can be downloaded from:
http://www.microsoft.com/download/en/details.aspx?id=17851

1. Run the latest installation file, *.MSlI, (obtained via http://gcoherent.com/evaluation.html) on
the computer on which LP360 will be used.
a. The License file is locked to the Machine ID, verify that the machine in question is the
best choice for the software installation.

If the installation of the product is occurring on a Windows
Vista, Windows 7 or Windows Server 2008 machine please make
sure to install with Administrative permissions.

2. Go to Start Menu = All Programs = QCoherent = LP360 and select the LP360 License
Administrator

& OCoherent [“HGEE 2| LP3E0Help
I Startup &7l Unirstall LP360
@ Internet Explarer icenze Adminiztratar

Y MSH &) LP3e0

Figure 1 - LP360 License Administrator Program

3. Under the Evaluate Tab check the box for “l would like to request an Evaluation License”.

@ LP360 License Administiator = =] E3
T . . . @)l
valuate | Heglsterl Actlvatel L\censel License Server Inlol
V| would like to request an Evaluation License.
Product to Evaluate: & LP3E0 ¢ LIDAR Server

Figure 2 - Evaluate Tab

4. Fill out the form with the appropriate contact information and click Save to Text File.
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Page g of 46


mailto:support@qcoherent.com
http://www.microsoft.com/download/en/details.aspx?id=17851
http://qcoherent.com/evaluation.html

QCoherent Software, LLC

—
maicongary

Street Adress

Figure 3 - LP360 License Registration

5. E-mail the saved text file to registration@qgcoherent.com.
6. An authorization/license file will be sent back within 1 to 2 business days. Save this file in a
location that is easily accessible.

it

Farrar_Mede.aut

Figure 4 - Authorization File

7. Once the authorization/license file is received open the License Administrator Program again
and select the Activate Tab and then check the box for “I have an authorization file and | would
like to complete the registration”.

Figure 5 - Received Authorization File

8. Browse to the authorization/license file and select Complete Activation....

2 b ain Computer DrivetU sershkfararsD esktop'PersonalsLicensesFarrar_vir

Figure 6 - Complete Registration

9. Set-up of the program is now complete.
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Node Locked License - Permanent
Node locked licenses are machine based and cannot be moved or shared between computers.

Prerequisites before installing and registering LP360 for use with a node locked license:

e ArcGIS version 9.3 or later installed and licensed on the machine in question prior to installing
LP360 for ArcGIS.

e Microsoft.NET Framework 4.0 — which can be downloaded from:
http://www.microsoft.com/download/en/details.aspx?id=17851

1. Run the latest installation file, *.MSI, (obtained via either web download or product CD) on the
computer on which LP360 will be used.

a. The License file is locked to the Machine ID, verify that the machine in question is the
best choice for the software installation.

If the installation of the product is occurring on a Windows
Vista, Windows 7 or Windows Server 2008 machine please make
sure to install with Administrative permissions.

2. Go to Start Menu = All Programs = QCoherent = LP360 and select the LP360 License
Administrator

@ OCoherent @ LP3:ED » Ij_ﬂ LP3E0 Help

@ Startup IIT_ﬂ Uninstall LF360

& Internet Explorer @ License Administratar
4 MSH &) LP360

Figure 7 - LP360 License Administrator Program

3. Under the Register Tab select “I have a CD key” and input the CD key provided with the LP360
software purchase.
Evaluate Hegister |Activate| Licensel Licenze Sewerlnfol 2]

¥ | have aLicense Key [CD Key] and would like to request license authorization file.

License Fey [CD Key]: |4?D?DEDD -I‘IEDAD404 - |8?803294 - [155230E1

Paste CD Key from Clipboard

Figure 8 - CD Key Information

4. Fill out the form with the appropriate contact information and click Save to Text File.

P:+1-256-461-8289 F:+1-256-461-8249 www.qcoherent.com
Page 11 of 46


http://www.microsoft.com/download/en/details.aspx?id=17851

QCoherent Software, LLC

5.
6.

“First Name.m “Last Name: W
“Drgamzatmn:W Department; l—
Phone #: lF‘Pwna— *E-mail IW
“Address 1 ISlraat Adress
Addiess 2 I
*City:ltity— “State/Province: lState—
*Zip/Postal Code:lxxxxx— “Cauntry: lLIS»’-\l—

Sawe To TextFile... | Close |

Figure 9 - LP360 License Registration

E-mail the saved text file to registration@gcoherent.com.

An authorization/license file will be sent back within 1 to 2 business days. Save this file in a
location that is easily accessible.

Farrar_MNode.aut

Figure 10 - Authorization File

Once the authorization/license file is received open the License Administrator Program again
and select the Activate Tab and then check the box for “I have an authorization file and | would
like to complete the registration”.

Evaluatel Fegister  Activate | Llcensel License Serverlnfol —‘JI

¥ | have an autharization file and | would like to complete the activation.

Figure 11 - Received Authorization File
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8. Browse to the authorization/license file and select Complete Activation....

[Z:"Main Computer DrivehUserstkiarartiD eskloptPersonal\Licenses\F anar_ir

Figure 12 - Complete Registration

9. Set-up of the program is now complete.
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Server/Floating Based License
Server or floating licenses may be installed on a server or workstation and licenses may be checked out
by software installed on the very same machine or on another machine within the same network.

Prerequisites before installing and registering LP360 for use with a server/floating license:

e ArcGlIS version 9.3 or later must be installed and licensed on the client machine in question prior
to installing LP360 for ArcGlIS.

e ArcGIS does not have to be installed on the server machine, although it is helpful for diagnostic
purposes.

e  Microsoft.NET Framework 4.0 — which can be downloaded from:
http://www.microsoft.com/download/en/details.aspx?id=17851

e Windows Server 2008 needs to have Microsoft.NET Framework 3.5.1 WCF Activated

1. Run the Install MSlI file (obtained via either web download or product CD) on the computer on
which LP360 will be used. Please remember the license file is locked to the server machine so
make sure you install on the machine you want to keep it on.

If the installation of the product is occurring on a Windows
Vista, Windows 7 or Windows Server 2008 machine please make
sure to install with Administrative permissions

2. Add the following program to all firewalls on the machine:
a. LicServer.exe
3. Go to Start Menu = All Programs = QCoherent = LP360 and select the LP360 License
Administrator

B OCoherent [ =] LP3E0 Help

]ﬂ Startup Ij_ﬂ |ninztall LF3E0

& Internet Explorer @ Lic b drniristrator
4 MSN &) LP36D

Figure 13 - LP360 License Administrator Program

4. Under the Register Tab select “I have a CD key” and input the CD key provided with the LP360
software purchase.

Evalugte Hegister |Actwate| L|cense| Licehse Serverlnfol —‘)I

¥ | have aLicense Key [CD Key] and would like to request license authorization file.

Licenze Fey [CD Key]: |4?D?DEDD -I‘IEDAD404 - |8?803294 - [155250E1

Paszte CD K.ey from Clipboard

Figure 14 - CD Key Information

5. Fill out the form with the appropriate contact information and click Save to Text File.
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“First Name:IF\rst Name “Last Mame: ILast Mame
“Drganlzatlon:l[}ompany Department I
Phone #:IPhone “E-mail Iemail@compan}l.xxx

“Address 1 IStreet Adress

Address 2:|
‘City:ICity “State/Province IState
“Zip/Postal Eode:lxxxxx “Country IUSN

Save To TextFile... | Cloze

Figure 15 - LP360 License Registration

6. E-mail the saved text file to registration@qgcoherent.com.

7. An authorization/license file will be sent back within 1 to 2 business days. Save this file in a
location that is easily accessible.

Farrar_Licensze
Server.aut

Figure 16 - Authorization File

8. Once the authorization/license file is received open the License Administrator Program again
and select the Activate Tab and then check the box for “I have an authorization file and | would
like to complete the registration”.

Evaluatel Fegister Activate | Licensel License Server Infol ﬁl

¥ | have an authorization file and | would like to complete the activation.

Figure 17 - Received Authorization File
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9. Browse to the authorization/license file

M ain Computer Drivetsers\kfanrar\DesklopsPersonalsLicenses\Farmar_Yir

Figure 18 - Complete Registration

10. Assign the Port Number that the License Server Service will run on.

Figure 19 - Port Number

11. Select Complete Activation. This will install and start the LP360 License Server Service.

_Compltcctvaton.. | __Gese |

Figure 20 - Complete Activation

12. Open the TCP Port on all firewalls available on the machine.
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Running LP360 on the Server Machine
1. Go to Start Menu = All Programs = QCoherent = LP360 and select the License Administrator

@ OCoherent 7] LPIE0HeR
Startup 3 EEI Uninstall LF360
& Internet Explorer @ License Administratar

W9 MsN &) LP3E0

Figure 21 - LP360 License Administrator Program

2. Select the tab for License.

{8 LP360 Licensze Administrator = 0]
Evaluatel Hegisterl Activate  License | License Server Infol ﬁl
|

Figure 22 - License Tab

3. Select the option to Use License Server and type in the name of the License Server, the Port
Number the service is running on and the Desired License Level (this is dependent upon the
purchased licenses available).

& Use License Server

License Server: [KARRIEPC
Fart Numnber: (2345
Desired Level: | &dvanced 'l

Machine Code: |2581 240282-28672-0

Figure 23 - License Server Set-up

4. Select Set License Server.

Set Licenze Server I Cloze |

Figure 24 - Set License Server

5. The following message will be appear.

Setting Floating License Client ' X|

Successfully completed setting up the floating license client.

Figure 25 - Successful Setup

6. Set-up of the program is now complete.
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Running LP360 on a Client Machine
1. Run the Install MSlI file (obtained via either web download or product CD) on the computer on
which LP360 will be used.

If the installation of the product is occurring on a Windows Vista,
Windows 7 or Windows Server 2008 machine please make sure
to install with Administrative permissions

2. Add the following program to all firewalls on the machine:

a. LicServer.exe
3. Open the TCP port number defined for the LP360 License Server, on all firewalls on the machine.
4. Go to Start Menu = All Programs = QCoherent = LP360 and select the License Administrator.
G LP3E0 » Ij_ﬂ LP360 Help

@ OCoherent

I Startup 3 sEl Uninstall LP350
@ Internet Explorer @ Licenze Administrator
Y MEN £) LP3:kD

Figure 26 - LP360 License Administrator Program

5. Select the tab for License.

{8 LP360 License Administrator o ]
Evaluatel Hegisterl Activate  License | License Server Infol gl
|

Figure 27 - License Tab

6. Select the option to Use License Server and type in the name of the License Server, the Port
Number the service is running on and the Desired License Level (this is dependent upon the
purchased licenses available).

& Use Licerss Server

License Server: [KARRIEPC
Part Mumber: | 2345
Desired Lewvel: IAdvanced 'l

Machine Code: |2581 240282-28672-0

Figure 28 - License Server Set-up

7. Select Set License Server.

Set Licenze Senver I Cloze |

Figure 29 - Set License Server
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8. The following message will be appear.

Setting Floating License Client ' X|

Successfully completed setting up the floating license client.

Figure 30 - Successful Setup

9. Set-up of the program is now complete.
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Activating LP360 License on a Machine

Activating LP360 in ArcGIS
1. Go to Start Menu = All Programs = ArcGlIS and open ArcMap.

e P

L. ArcGIS
@ ArcCatalog
@ ArcGlobe
a ArcMap
@ ArcReader
@ ArcScene
B, Desktop Administrator
. ArcGIS Desktop Help

Figure 31 - Open ArcMap

2. Once ArcMap is opened go to Tools = Extensions.

Tools Window Help

|_|Q Editor Toolbar

Graphs »
g Reports P
7 Geocoding »

£% Add XY Data..
% Add Route Events...

@ ArcCatalog

i My Places...

Qnline Services »

Macros 4

Customize...

Extensions...
Styles »
Options...

=TT

Figure 32 - Accessing Extensions

3. Check the box for the LP360 extension.
Extensions @

Select the extensions you want to use.
LP360 (Advanced Floating)

[ Geostatistical Analyst

Figure 33 - LP360 Extension

4. Close the dialog and start using LP360.
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Activating LP360 32-bit and LP360 64-bit
1. Go to Start Menu = All Programs = QCoherent = LP360 or LP360 64-bit
. QCoherent
| LP360
. LP360 64-bit |
Eﬁ License Administrator
@) LP360 64-bit
&2l LP360 Help
22l Uninstall LP360 64-bit

Figure 34 - Opening LP360

2. Select the License Type Tab

LP Viewer
File Edit View Help License Type

Figure 35 - License Type Tab

3. Change the option from LP Viewer to LP360: License Level

License Type

1 v | LP Viewer
LP360 : Advanced

b ol |

Figure 36 - Select License

4. The program is now licensed for use.
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Troubleshooting

Installing LP360 on Windows Vista, Windows 7 or Windows Server 2008
Symptom:

The following warning message appears while attempting to install LP360:

MakeResellerRegistryEntries ]

WARNING: Failed to write software provider contact information to system
registry. You are likely lacking permissions! We recommend checking
permissions, installation can still succeed, but software may not be fully
authorized.

Continue?

oK ] ’ Cancel

Figure 37 — Lacking permissions to write to the registry
Probable Resolution:

Due to the increased security measurements put into place by Microsoft with the release of these
operating systems installing certain software requires having more user control and permissions.

The biggest problem occurs when a user, who is part of the Administrator group on the system itself;
find themselves without enough permission to install software. There are several ways to work around

this situation.

Here are two different options for installing LP360 on one of the above operating systems:
Option 1:

This option will install the program from an elevated command prompt that has Administrative

permissions.

1. Go to Start Menu = All Programs—> Accessories and then right click on Command Prompt and
select Run as Administrator

BEX Com

Open
- ] R::as administrator
B Conng -
| Gettin Open file location
# Math]  T-Zip ,

Figure 38 - Run an elevated command prompt

2. Locate the MSl installation file and drag this file into the Command Prompt
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B Administrator: Command Prompt EI[

Microsoft Windows [Nersion 6.1.76811]
Copyright (c> 2809 Microsoft Corporation. All rights reserved.

C:sUsersskfarrar>C:slUsersskf arrarsDesktoprCasze_Documents:\LP36A_Installs“\LP36BUebInstall xB6 v2.8.A.12 m=i

Figure 39 - Installing from the elevated command prompt

3. Click Enter to install the program
4. Once installed return to Installing and registering LP360.

Option 2:

This option requires activating and accessing the built-in Administrator account. You will need to be part
of the Administrator group in order to do the following. Please check with your IT department before
using this option.

1. Open Computer Management (from the Start Menu = Administrative Tools = Computer
Management or right click on Computer and select Manage)

T I SR S T " S

#. Component Services

A Computer Management

5 Data Sources (ODBEC)

] Event Viewer

¥3 Internet Information Services (IS) 6.0 Manager

Pictures ET_E| Internet Information Services (T15) Manager
&, iSCSlInitiator

Music T Local Security Policy

$r Microsoft NET Framework 1.1 Configuration

Games $r Microsoft [NET Framework 1.1 Wizards

% Microsoft .MET Framework 2.0 Configuration

@E“I Performance Monitor

&1 Print Management

Ti Services

kfarrar

Documents

Computer
Control Panel

Devices and Printers System Configuration
Q—) Task Scheduler

Default Programs @ Windows Firewall with Advanced Security
[3] Windows Memory Diagnostic

[ -y . |
P 2 Windows PowerShell Modules

Figure 40 - Computer Management via Administrative Tools

ey

Comput] Open

[#1]
Control @ | Manage

Map network drive...
Disconnect network drive...

Show on Desktop

Rename

Properties

Figure 41 - Computer Management Via Manage

2. Select System Tools = Local Users and Groups = Users
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;Q_'l Computer Management

File Action View Help

& Computer Management (Local) || Name Full Name Description
Pl m System Tools
1+ (B) Task Scheduler
3 g Event Viewer
I» | Shared Folders

&livmware,u.‘. _ VIMWare_user__ WihMware User

_— Administrator Built-in account for administering...
&ASPNLT ASP.NET Machine Acco..  Account used for running the AS...

a & Local Users and Groups &buser Basic User
7 Users @GEOCUE
"] Groups & Guest Built-in account for guest access t...
b @ Performance A ifarrar kfarrar
4 Device Manager &I power User Admin/Power Admin/Power
a E Storage &Standard Standard

=5 Disk Management
[ f»‘g Services and Applications

Figure 42 - Computer Management - Users

3. Right click on Administrator and select Properties

e v
SetP d...

& psp asswor o

Albuse  All Tasks >

&Geo

&'Gue Delete

&.k-fa" Rename

&'Pow
Astan

Properties

Help

Figure 43 - Administrator Properties

4. Uncheck the box for Account is Disabled

Administrator Properties

General MemberOfI Profile
*:‘ Administrator

Full name |

Description: Builtin account for administering the
computer/domain
User must change password at next logon
[] User cannot change password
Password never expires
[7] Account is disabled

Account is locked out

Figure 44 — Enable Administrator Account
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This user does not have a password, so be carefu
i e account after installing the software

5. Go to Start Menu = Switch User

Default Prograrr Switch user
Log off
Administrative Lock

Restart

Sleep
Hibernate

Figure 45 - Switch User

6. The Administrator Account should now be visible under the login page. Select this option.

Administrator

Figure 46 - Administrator Login

7. Run the Install MSiI file (obtained via either web download or product CD).
8. Log-off from the Administrator account.
9. Disable the Administrator account.

Administrater Properties @

General | Member OF | Profile
&,‘I Administrator

Full name:

Description: Built4n account for administering the
computer/domain
User must change password at next logon
[] User cannot change password
Password never expires
Account is disabled
Account is locked out

[ ok J[ concel J[ oy |[ rHep |

Figure 47 - Disable Administrator Account

10. Once installed return to Installing and registering LP360.
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Unable to Setup the Machine as a License Server
Symptom:

The following warning message is displayed while trying to setup the machine as a license server:

Complete Registration

Unable to setup the machine as a license server,

Figure 48- Error Message

Probable Resolution:

1. Go to Start Menu = All Programs = QCoherent = LP360 and right click on LP360 License

Administrator and select properties.

| Python 26 S

| Python 3.1 Copy

. QCoherent Delete
LIDAR Se
LP360 Rename
& LP360 Properties

&2l Uninstall LP360

Figure 49 - LP360 License Administrator Properties

2. Select the compatibility tab.

_é) LP360 License Administrater Properties | L |
Security I Details | Previous Versions |
Genewl |  Shotewt | Compatibiity

Figure 50 - Properties Compatibility

3. Select Change settings for all users.

[ Change settings for all users

Figure 51- All Users

4. Under Privilege Level check the box to Run this program as an administrator.

Privilege Level

Run this program as an administrator

Figure 52 - Privilege Level

5. Select Ok and then Ok again to close the properties dialog. Open the License Administrator and

attempt to finish registration.
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Unable to Setup the Client for the License Server
Symptom:

The following warning message is displayed while trying to setup the client to connect to the License
Server:

Registration i

(0] Unable to setup the client for the License Server,

OK

Figure 53 - Unable to setup the client

Probable Resolution:

1. Go to Start Menu = All Programs = QCoherent = LP360 and right click on LP360 License
Administrator and select properties.

| Python 2.6 Cut

| Python 3.1 Copy

. QCoherent Delete
LIDAR Se Q
LP360 ename
Eﬁ LP360 Properties
&) Lp360

&5 Uninstall LP360
Figure 54 - LP360 License Administrator Properties

2. Select the compatibility tab.

ﬂj LP360 License Administrator Properties E3
Security | Details | Previous Versions |
General | Shomewt | Compatibilty

Figure 55 - Properties Compatibility

3. Select Change settings for all users.

’ Change settings for all users

Figure 56 - All Users

4. Under Privilege Level check the box to Run this program as an administrator.

Privilege Level

Run this program as an administrator

Figure 57 - Privilege Level

5. Select Ok and then Ok again to close the properties dialog.
6. Open the License Administrator and attempt to finish registration.
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Error in Setting up the Floating License Client
Symptom:

The following warning message is displayed while trying to setup the client to connect to the License

Server:

Error in setting up the floating license dient.

OK |

Figure 58 - Error for floating license client
Probable Resolution:
For all client machines:

1. On the client machine browse to “C:\Program Files\Common Files\QCoherent”.
2. Locate and run “regall.bat” to register the necessary program DLL’s on the machine.

For clients running a 64-bit operating system, it is sometimes necessary to also run steps 3 and 4 below:

3. Onthe client machine browse to “C:\Program Files (x86)\Common Files\QCoherent”.
4. Locate and run “regall.bat” to register the necessary program DLL’s on the machine.

If the installation of the product is occurring on a Windows Vista,
Windows 7 or Windows Server 2008 machine please right click on the
batch file(s) and select Run as Administrator. This will ensure the file has
proper permissions to run on the machine.
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Cannot Connect the Client Machine to the License Server
Symptom:

The following error messages occur when attempting to connect a client machine to the license server:
LP360 COM Exception (=23

Caller's Message: -
Unable to create license server object.

Q Exception Information:
HRESULT: 0x80004005
Drescription:
Loading server info <ML file failed

I Do not show exceptions again.

Copy to Clipboard

Figure 59 - Registration Error

Complete Registration @

. Floating registration is complete.
-_l_s A test connection to the license server failed.
Returned error code is 0x80004005.

Figure 60 - Test Connection Failed

Probable Resolution:
There are three options for fixing these error messages. They go in order of what should be tried first.
Option 1:

More than likely these error messages are occurring due to the fact the LP360 License Server Service is
not started on the Server Machine. This option walks through checking the Service Status.

1. Open Computer Management on the License Server Machine (from the Start Menu 2
Administrative Tools = Computer Management or right click on Computer and select Manage)

| el w b el Y &

o, Component Services

A Computer Management

5 Data Sources (ODBC)

2] Event Viewer

‘:! Internet Information Services (IS) 6.0 Manager
Pictures @j Internet Information Services (IS) Manager
&_ iSCSI Initiator

Music i Local Security Policy

& Microsoft [NET Framework 1.1 Configuration
Games Fr Microsoft NET Framework 1.1 Wizards

@ Microsoft NET Framework 2.0 Configuration
@ Performance Monitor

@ Print Management

S5 Services

kfarrar

Documents

Computer
rol Panel

Devices and Printers 2| System Configuration
@ Task Scheduler
Default Programs @ Windows Firewall with Advanced Security
=[x Windows Memory Diagnostic
e E Windows PowerShell Modules

Figure 61 - Computer Management via Administrative Tools
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Compud] Open
=

Control @ Manage

Map network drive...

SHIEE Disconnect network drive...

EEELY o/ Show on Desktop
Adminig Rename

Properties

Figure 62 - Computer Management Via Manage

2. Select Services and Applications = Services

A& Computer Management (Local)
> [[’j System Tools
5 23 Storage
a T4 Services and Applications
> W Internet Information Services (IIS) Manager
£ Services
&5} WMI Control
> @ SQL Server Configuration Manager

Figure 63 - Computer Management: Services

3. Locate LP360 License Server.

Option 2:

-~

Marne Description Status Startup Type

5. LP380 License Server Automatic
Figure 64 - License Server Service

If not started then start the service.

O Services

LP360 License Server

Start the service

Figure 65- Start the Service

If started already restart the service.

. Services
LP360 License Server

Stop the service
Restart the service

Figure 66- Restart the Service

Log On As
Metwork Service

The second option is to use the IP address instead of the computer name for the License Server.

1. Go to Start Menu = All Programs = QCoherent = LP360 and select the LP360 License
Administrator
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@ OCoherent
7] Startup
& Intemet Explorer
4 MSH &) LP360

Figure 67 - LP360 License Administrator Program

2. Select the tab for License and then select the option Use License Server. Type in the IP address
of the machine that contains the LP360 License Server and select Set License Server.

& Use License Server

Licenze Server: |1 92168.1.138
Part Mumber: |1 221
Desired Level: IExtractor vI

Machine Code: |2581 240282-28672-0

Check for Software Updates I

Set License Server Close |

Figure 68- Using the IP Address

3. If the set-up was the successful the following message will appear.

Setting Floating License Client

Successfully completed setting up the floating licenze client.

Figure 69 - Floating registration is complete

Option 3:

The other likely reason for the error messages is that there are firewalls in place that is stopping the
connection between the client machine and the server machine. The steps below describe how to allow
the needed programs and ports through for Windows Firewall only. If there is a separate firewall in
place, local IT departments will need to be involved to add the following programs and ports through:
LicServer.exe, LicServerProxy.exe and TCP Port #1234 (versions 2.0) or LicServer.exe and TCP Port
assigned to LP360 License Server (versions 2011).

1. Go to Start Menu = Control Panel = System and Security 2 Windows Firewall

@Uv|ﬁ » Control Panel » System and Security » Windows Firewall

File Edit View |08 Help

Control Panel H . . ;
A Help protect your computer with Windows Firewall

Allow 3 program or feature

Windows Firewall can help prevent hackers or malicious software from gaining access to your computer
through Windows Firewall

through the Internet or a network.

% Change notification settings How does a firewall help protect my computer?

[ Turn Windows Firewall on or What are network locations?
off
@) Restore defaults . _a-' Home or work (private) networks Connected ()
B Ad d setti .
e . & Public networks Connected (¥)

Troubleshoot my network

Figure 70- Windows Firewall
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2. Onthe side panel select the option Allow a program or feature through Windows Firewall.

Allow a program or feature
through Windows Firewall

Figure 71 - Allow program

3. Select the Allow another program... button

[ Allow another program...

Figure 72-Allow another program...

4. Select the browse button and go to

a. C:\Program Files (x86)\LP360\bin (64 bit machine) or C:\Program Files\LP360\bin (32 bit
machine) [Versions 2.0]

b. C:\Program Files\Common Files\QCoherent [Version 2011]

Figure 73-Browse

5. Select LicServer.exe and click Open

File name: LicServer.exe - [Applications("'.Exe;*.com;*.icd] V]

| Open |v| | Cancel |

Figure 74-LicServer.exe

6. Choose the Network Location Types... and check the box to indicate which network location to
allow the program through.

Choose Network Location Types IEI

Allow this program or port to communicate through Windows
Firewall for the selected network locations:

HomefWork (Private): Networks at home or work l—l
where you know and trust the people and
devices on the network

[ Public: Netwarks in public places such as airports
or coffee shops

What are network locations?

-

wi [ OK ][ Cancel ]

Y =TT et

IO Y e o IO T e T O T T

Network location types... ] [ Add ][ Cancel ]

Figure 75- Network Location Type

7. Select Add.
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Figure 76-Add Button

8. “Select the Allow another program button.

[ Allow another program...

Figure 77-Allow another program...

9. Select the browse button and go to C:\Program Files (x86)\LP360\bin (64 bit machine) or
C:\Program Files\LP360\bin (32 bit machine).

Figure 78-Browse

10. Select LicServerProxy.exe and click Open

File name: LicServerProxy.exe - ’Applications("’.exe_'*.com_'*.icd) VI

| open |+ [ concel |

Figure 79-LicServerProxy.exe

11. Choose the Network Location Types and check the box to indicate which network location to
allow the program through.

Choose Network Location Types @
Allow this program or port to communicate through Windows
Firewall for the selected network locations:

HomeMlork (Private): Metworks at home or work A
where you know and trust the people and
devices on the network

[~ Public: Metworks in public places such as airports

or coffee shops

1 What are network locations? —
e ]

¥ T e

Figure 80- Network Location Type

12. Select Add.
Figure 81-Add Button
* Only necessary for LP360 Versions 2.0
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13. Go back to the main Windows Firewall window.
14. Select Advanced settings

'E:;f' Advanced settings

Figure 82- Advanced Settings

15. Select Inbound Rules

&P Windows Firewall with Advanced Security on Local Computer
B3 Inbound Rules
&% Outbound Rules

Figure 83- Inbound Rules

16. Right click and select New Rule

21 Inbound Rulac
K% Outbou New Rule...

Figure 84-New Rules

17. Under What type of role would you like to create select port and then next.
What type of rule would you like to create?

_) Program

Rule that controls connections for a program

@ Port
Rule that controls connections for a TCP or UDP port.

) Predefined:
BranchCache - Content Retieval (Uses HTTF)

Rule that controls connections for a Windows experience.

Custom rule.

Figure 85 - Rule Type

1. Select TCP and then type in either 1234 (versions 2.0) or the port specified for the LP360 License
Server (versions 2011) under Specific local ports and select next.

Does this rule apply to TCP or UDP?

@ TCP
) uDp

Dioes this rule apply to all local ports or specific local ports?

) All local ports
@ Specific local ports: 1234

Figure 86- TCP 1234

2. Select Allow the connection and then select next.
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What action should be taken when a connection matches the specified conditions?
@ Allow the connection
This includes connections that are protected with IPsec as well as those are not.
) Allow the connection if it is secure
This includes only connections that have been authenticated by using IPsec. Connections

will be secured using the settings in |Psec properties and rules in the Connection Security
Rule node.

(") Block the connection
Figure 87- Allow the connection
3. Select when the rule applies on which networks and/or domains and select next.
When does this rule apply?

Domain
Applies when a computer is connected to its corporate domain.

Private
Applies when a computer is connected to a private network location.

Public
Applies when a computer is connected to a public network location.

Figure 88-Rule Applies

4. Name the rule and click Finish

Name:
TCP 1234 Inbound|

Figure 89- Rule Name

5. Select Outbound Rules

@F Windows Firewall with Advanced Security on Local Computer
&3 Inbound Rules
&Y Outbound Rules

Figure 90- Outbound Rules

6. Right click and select New Rule

&3 Inbound Rules
Outbound Rules
Fa Connecti New Rule...

Figure 91-New Rules

7. Under What type of role would you like to create? select port and then next.
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What type of rule would you like to create?
Rule that controls connections for a program.

@ Port
Rule that controls connections fora TCP or UDP port.
) Predefined:

BranchCache - Content Retrieval (Uses HTTF)
Rule that controls connections for a Windows experience.

() Custom
Custom rule.

Figure 92 - Rule Type

8. Select TCP and then type in either 1234 (versions 2.0) or the port specified for the LP360 License
Server (versions 2011) under Specific local ports and select next.

Does this rule apply to TCP or UDP?

@ TCP
~ uppP

Does this rule apply to all local ports or specfic local ports?

) All local ports
@ Specific local ports: 1234

Figure 93- TCP 1234
9. Select Allow the connection and then select next.

What action should be taken when a connection matches the specified conditions?
@ Allow the connection
This includes connections that are protected with IPsec as well as those are not.
) Alow the connection if it is secure
This includes only connections that have been authenticated by using IPsec. Connections

will be secured using the settings in |Psec properties and nules in the Connection Security
Rule node.

) Block the connection

Figure 94- Allow the connection
10. Select when the rule applies on which networks and/or domains and select next.
When does this rule apply?

Domain
Applies when a computer is connected to its corporate domain.

Private
Applies when a computer is connected to a private network location.

Public
Applies when a computer is connected to a public network location.

Figure 95-Rule Applies

11. Name the rule and click Finish
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MName:
TCP 1234 Outbound)|

Figure 96 - Rule Name

12. All programs and ports necessary for LP360 have now been allowed through Windows Firewall.
Attempt to connect the client through License Administrator.
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License Is Not Being Checked Out In ArcGIS
Symptom:

Extensions

Selact the extenmons pou want lo use.

O AscSean
[0 Data Irteropersbilly
[0 Geostatistical Analyst
[ LP3E0 Mok Licarsed: Unspacified emot in LAS License: Authe
O Maplex
[0 MNetwork dnalpst
O Pubksher
O Schematcs
O Spatisl Analpst
= O Survey Anslst
Survey Edior
Cadastral Editor
[ Tracking Analyst [Not registered/ authorized)
O *Tools Pro v

# S

Figure 97 - LP360 Extension

There are a few select cases where the floating license for the LP360 Extension within ArcMap cannot be
read. Running ArcMap as an Administrator or changing User Access Control for the system is currently
the only known workarounds when the LP360 Extension cannot read the license file correctly.

Probable Resolution:

Option 1:
1. Go to Start Menu = All Programs = ArcGlS, right click on ArcMap and select Properties.
| ArcGIS Delete
éj Arci Rename
gﬁrc Properties
Arclvrap

@’ ArcReader
Figure 98 - ArcMap Properties

2. Select the compatibility tab.

a ArcMap Properties @
Security I Details I Previous Versions |
General | Shotewt | Compatibiliy ‘

Figure 99 - Properties Compatibility

3. Select Change settings for all users.

Change settings for all users

Figure 100 - All Users

4. Under Privilege Level check the box to Run this program as an administrator.
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Frivilege Level

Run this program as an administrator

Figure 101 - Privilege Level

5. Select Ok and then Ok again to close the properties dialog.
6. Re-open ArcMap and try checking on the extension for LP360.

Option 2:

1. Go to Start Menu = Control Panel = User Accounts and Family Safety = User Accounts and
then Change User Account Control Settings

@vvlﬂi » Control Panel » User Accounts and Family Safety » User Accounts
File Edit View Tools Help

Control Panel Home
Make changes to your user account

Manage your credentials
Change your password

Create a password reset disk

Link online IDs

Remove your password

Changeyour picture
Manage your file encryption

5]
g1 @ Changeyour account name

Configure advanced user ) Change your account type

profile properties

Change my environment

(%]
B & Manage another account

) Change User Account Control settings

Figure 102 - User Accounts

2. Move the slider bar to either the second to last or last option. The second to last option is to
Notify me only when programs try to make changes to my computer (do not dim my desktop),
while the last option is Never notify me when: Programs try to install software or make
changes to my computer or | make changes to Windows Settings.

% User Account Control Settings fo =

Choose when to be notified about changes te your computer

User Accoust Control helps prevent e programs f kang changes 1 your computer.

Abwys notity

o o Motify me only when programs try to make changes to
iy comptes (do ol dm my dedkiop)

*  Don'tnetify me when | make charges o Windiws
- = seatings

) Mot recommended. Choose this anky it tskes a long
o £ tiene to dim the desktop en yous computer.

Heves netify

Figure 103 - User Account Control Settings

3. Select OK and restart the computer.
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Error appearing when Opening ArcMap
Symptom:

LP360 Unexpected Error @

Q9

[7] Do not show exceptions again.

Copy ta Clipbaard

Caller's Message: -
Casting to IProfileDialog failed

Figure 104 - Error Message

There are a few select cases where the node locked license for the LP360 Extension within ArcMap
cannot be read if the user does not have Administrator permissions. Running ArcMap as an
Administrator or changing User Access Control for the system is currently the only known workarounds
when the LP360 Extension cannot read the license file correctly.

Probable Resolution:

Option 1:
1. Go to Start Menu = All Programs = ArcGlS, right click on ArcMap and select Properties.
Delete
J ArcGIS
éj Arc Rename
gﬁrc Properties
Arclvrap

@ ArcReader
Figure 105 - ArcMap Properties

2. Select the compatibility tab.

a ArcMap Properties @
Security I Dietails I Previous Versions |
General | Shotewt | Compatibiliy ‘

Figure 106 - Properties Compatibility

3. Select Change settings for all users.

Change settings for all users

Figure 107 - All Users

4. Under Privilege Level check the box to Run this program as an administrator.
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Frivilege Level

Run this program as an administrator

Figure 108 - Privilege Level

5. Select Ok and then Ok again to close the properties dialog.
6. Re-open ArcMap and try checking on the extension for LP360.

Option 2:

1. Go to Start Menu = Control Panel = User Accounts and Family Safety = User Accounts and
then Change User Account Control Settings

@vvlﬂi » Control Panel » User Accounts and Family Safety » User Accounts
File Edit View Tools Help

Control Panel Home
Make changes to your user account

Manage your credentials
Change your password

Create a password reset disk

Link online IDs

Remove your password

Changeyour picture
Manage your file encryption

5]
g1 @ Changeyour account name

Configure advanced user ) Change your account type

profile properties

Change my environment

(%]
B & Manage another account

) Change User Account Control settings

Figure 109 - User Accounts

2. Move the slider bar to either the second to last or last option. The second to last option is to
Notify me only when programs try to make changes to my computer (do not dim my desktop),
while the last option is Never notify me when: Programs try to install software or make
changes to my computer or | make changes to Windows Settings.

% User Account Control Settings fo =

Choose when to be notified about changes te your computer

User Accoust Control helps prevent e programs f kang changes 1 your computer.

Abwys notity

o o Motify me only when programs try to make changes to
iy comptes (do ol dm my dedkiop)

*  Don'tnetify me when | make charges o Windiws
- = seatings

) Mot recommended. Choose this anky it tskes a long
o £ tiene to dim the desktop en yous computer.

Heves netify

Figure 110 - User Account Control Settings

3. Select OK and restart the computer.
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License Is Not Showing License Type in Standalone

Symptom:

File Edit View Help |—License Type
|active LAS Layer: r' v LP Viewer

--- Paints Drawn (---9%6)

Figure 111 - License Type not shown

There are a few select cases where the floating license for the LP360 Standalone cannot be read.
Running the Standalone as an Administrator or changing User Access Control for the system is currently

the only known workarounds when the Standalone cannot read the license file correctly.

Probable Resolution:

Option 1:
1. Go to Start Menu = All Programs = QCoherent = LP360, right click on LP360 Standalone, LP
Viewer and select Properties.
Ly o
. QCoherent Copy
. LIDAR Server
| LP350 Delete
() LP360 Help Eenams
{8 LP360 License A —
&) LP360 Standalon
5| Uninstall LP360
Figure 112 — LP360 Standalone Properties
2. Select the compatibility tab.
_'éj LP260 Standalone, LPViewer Properties @
Security I Details I Previous Versions |
General |  shoteut | Compatibility |

Figure 113 - Properties Compatibility

3. Select Change settings for all users.

[ Change settings for all users

Figure 114 - All Users

4. Under Privilege Level check the box to Run this program as an administrator.

www.qcoherent.com
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Privilege Level

Run this program as an administrator

Figure 115 - Privilege Level

5. Select Ok and then Ok again to close the properties dialog.
6. Re-open the Standalone and try checking on the License Types.
Option 2:

1. Go to Start Menu = Control Panel = User Accounts and Family Safety = User Accounts and
then Change User Account Control Settings

- + Control Panel » User Accounts and Family Sa » User Accounts
{_J=[® + Control Panel + User d Family Safety » User A
File Edit View Tools Help

Control Panel Home
Make changes to your user account

Manage your credentials
Change your password
Create a password reset disk
Remaove your password

Link online IDs
Change your picture

Manage your file encryption

5] §
certificates B Change your account name

(%] o P
Configure advanced user f/ Change your account type

profile properties

Change my environment

=)
variables ® Manage another account

'i’:;" Change User Account Control settings

Figure 116 - User Accounts

2. Move the slider bar to either the second to last or last option. The second to last option is to
Notify me only when programs try to make changes to my computer (do not dim my desktop),
while the last option is Never notify me when: Programs try to install software or make
changes to my computer or | make changes to Windows Settings.

“ Uses Account Control Settings o e

Choose when to be notified about changes to your computer

Uses Account Conbiol helps prevent potentsally hasmiul programs hom making changes te your compler,

Abways neotify

Meotify me only when programs try to make changes to
my computer {ifo ot dim my desktop)

*  Den't netify me when I make changes to Windaows
- - settings

B Mot rcommended. Chose the sy d f Lakes s larsg
w = time 1o diem the desktop on your computer.

Never natify

[ ok ][ coencel

Figure 117 - User Account Control Settings

3. Select OK and restart the computer.
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Adding LP360 Tools to ArcGIS Toolbox

ArcGIS 9.3
1. Open ArcToolbox right click and select new toolbox
ArcToolbox

@ ArcTrnlhay
a El New Toolbox

=&/  Add Toolbox.
S ..
Environments...
R R —
- [|7 Hide Locked Tools

D

( Save Settings 3
- Load Settings 3
B 1 Traar Bfaranrinn Tanls

Fig;.xre 118 - Creating a New Toolbox

2. Rename the toolbox
3. Right Click on the new toolbox and select Add - Tool

& LP360 Tools 11
& Tracking & 52 Copy
B Paste
w Remove
Rename

N »
ortes [Index | "

Add 2 Script...

Pl |

Edit Documentation...

=

Save As 3

@ Publish To ArcGIS Server

Properties...

Figure 119 - Adding new Tools

4. Check the box for LP360 Tools

m

LAS File Management

; - {wf] #* Define LAS File Projection
=i LAS Transformations

.| F* Reproject LAS Files
¥ Scale LAS Files

-------- ¥ A shift LAS Files

Figure 120- Adding LP360 Tools to the toolbox

5. Right click on ArcToolbox and select Save Settings = To Default
@ ArcTanlbne

- Mew Toolbox
-3 Add Toolbox...
-3 Environments...

- [
]..@ |T Hide Locked Tools

£

£

-3 rofe.
[]..@ Load Settings 3 To Default

E

0. | inear Referencinna Tanke TRl

Figure 121 - Save Settings to Default MXT
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ArcGIS 10.0
1. Open ArcToolbox. Go to Toolboxes = My Toolboxes. Right click and select new toolbox

Catalo
atalog i m
S o d| g
N
Lacation: Iﬁ My Toolboxes j @
F B3 Home - My DocumentstdreGIS
5 Addins &l
L Default.gdb &
Toolbox the a

5 Folder Conrections
E& Tracking Connections
=] ﬁ Toolhoxes

s
B [ Spsten [
& £ e FRefresh
S
(=] EE| New D ”@ Toolbox "

B3 Conversion Taols the

Figure 122 - Creating a New Toolbox

2. Rename the toolbox to LP360 Tools
3. Right Click on the new toolbox and select Add = Tool

gl
=] Syate @ Cony
RS
B
g E Rename
@ ol o Refiesh

* [

Delete

2 E Mew »
30 Seiipt.. | Add D
|’% Tool.. | 7 Publish To ArcGIS Server..

Figure 123 - Add new Tools

4. Check the box for LP360 Tools

. A" Define LAS File Projection
= [l LAS Transformations

: '{% Repraoject LAS Files
B, Scale LAS Files

A, shift LAS Files

[ DE Metadata Conversion Tools

Figure 124 - Adding LP360 Tools

5. Right Click on the new toolbox and select Save As = 9.3 Toolbox
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@W B
= [l System T @ Copy E

@0

@ Analy ®  Delste

@ Cartog

@ Corve Rename
B Datal| 2 Refresh

@ Data Mew N
B3 Editing
@ Geoo Add b
B9 Geost{ 7 Publish To ArcGIS Server...
[l m i
9.3 Toalhox.. |l Savess ’
9.2 Toolbox... |§ Itern Descriptiah...
9.0/91 Toolbaox... mn Froperties...

L) -

Figure 125 - Saving the Toolbox as version 9.3

6. Right Click on ArcToolbox Main menu and select Add Toolbox. Browse to the location of the
toolbox saved in step 5.

idd Toolbos...

P
P
S
S
D

Environments...

Hide Locked Tools
Save Settings b
@ Load Settings 3

mﬂ FRencadina Tonls

Figure 126 - Adding the newly created toolbox

7. Right click on ArcToobox and select Save Settings = To Default
ArcToolbox

8 4dd Tookos..

: ﬁ Enwironmenits. ..

Hide Locked Tools
TaFile... Save Settings b
To Default Load Settings b

T B Ranrndinn Tadle

Figure 127 - Saving Toolbox to Default MXT
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